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Introduction

Overview

The current KellerMobile application is based around Hours of Service and requires hardware. A
standalone DVIR application has been developed for fleets that wish to focus on vehicle
maintenance and upkeep.

The DVIR application:

* requires no hardware

* includes timecard functionality (only available for customers not utilizing the Mandate version
of Encompass)

+ allows for customization of DVIRs, known as Templates, through Encompass

This solution is ideal for drivers that are not subject to Hours of Service regulations, but are
required to meet vehicle inspection requirements.

Note: Mobile screen shots may very slightly based on operating system

Before a customized DVIR, or Template, can be created, some initial setup must be completed,
including creating categories and setting up vehicle inspection items. The upcoming sections will
guide the user through setup and template creation.
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Encompass DVIR Setup

Encompass DVIR Setup
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Encompass DVIR Setup

DVIR Settings

DVIR Settings is found by going to Setup in the drop down menu in the upper right hand corner.

@v
DEMO USER
BL Setup 1 Change

Setup

e o |
s
|

Click on DVIR Settings within the Maintain Unit Maintenance Info box. This box is located in the
right column towards the bottom.

Maintain Unit Maintenance Info

Unit Maintenance Settings
Mechanic

Part Vendor

Tire Manufacturer

Unit Type Preventive Maintenance
Fuel & Mileage Import

DVIR Settings
Maintain DVIR Category
Maintain DVIR Defect
Maintain DVIR Templates
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Encompass DVIR Setup

The settings are split up between the KellerMobile™ and the DVIR application. To change any of
these settings, click Edit at the top.

Allow Driver to Complete Electronic DVIRs enables or disables electronic DVIRs within the
respective applications.

Generate Alert if PreTrip DVIRS Have Defects enables or disables homepage alerts on
Encompass for pre-trip inspections reporting defects.

Allow Driver to Complete Electronic Time Entry enables or disables timesheets on the DVIR
app only. This feature is only available for users not utilizing the mandate version of Encompass.
Default View is for the DVIR application only and determines what screen is shown upon
logging in, either vehicle inspections or timesheet.

Critical Out Of Service Defect E-Mail Alert enables or disables an alert being sent to the
administrator(s) if an out of service defect is reported.

View DVIR Settings
Settings Edit...

Keller Mobile ,
Settings DWIR Settings

Allow Driver to Complete

Electronic DVIRs fes No
Generate Alert if Pre-Trip

DWVIRs Have Defects es NG
Allow Driver to Complete No
Electronic Time Entry

Default View DVIR

Out of service E-Mail Settings

Enable Real-Time Out of

Service E-Mail Alert No
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Encompass DVIR Setup

DVIR Categories

Items to check during a vehicle inspection can now be organized into categories. Categories are
not required; if additional categories are not created, all defects would fall under the
General category. Examples of categories could be:

* InCab

« Exterior

+ Passenger Side
* Driver Side

* Front

* Rear

The purpose of DVIR Categories is to allow a vehicle inspection to be split up into sections; to have
a driver start at point A and end at point Z. These categories are setup by going to Vehicle
Management and then selecting Setup from the drop down in the upper right hand corner.

@v
DEMO USER
BEL Setup 1 Change

Setup

Log Out I
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Encompass DVIR Setup

From there, select Maintain DVIR Category in the Maintain Unit Maintenance Info box. This
box is located in the right column towards the bottom.

Maintain Unit Maintenance Info

Unit Maintenance Settings
Mechanic

Part Wendor

Tire Manufacturer

Unit Type Preventive Maintenance
Fuel & Mileage Import
CYIR Settings

Maintain CVIR Category
Maintain DWIR Defect
Maintain CVIR Templates

By default, this category list will be blank with the exception of General. This is the default
category and cannot be removed. New categories can be added by clicking Add DVIR Category
Item at the top.

Maintain DVIR Category
Add DVIR Category item [ Reorder DVIR Category ltems

General Yes

Edit
|priver Side Yes Edit Del
Front Yes Edit Del
|hsseng=r Side Yes Edit Del
Rear Yes Edit  Del
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Encompass DVIR Setup

Type in the name in which the category and click Save.

Add Lookup - DVIR Category

Shaded Fields are Required

MName IIn Cab

Show in List?

A message should be displayed in red at the top saying DVIR Category information was
successfully stored and the new item should show at the end of the list.

Maintain DVIR Category
DVIR Category information was successfully stored.

Add DVIR Category item [l Reorder DVIR Category items

General Yes Edit

Driver Side Yes Edit Del
Front Yes Edit Del
Passenger Side Yes Edit Del
Rear Yes Edit Del
In Cab «ffmm— Yes Edit Del
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Encompass DVIR Setup

If there is a particular order that a driver should complete these categories, they can be organized
to meet those requirements. By clicking Reorder DVIR Category Items at the time, the order in
which these items show up can be dictated. By highlighting the appropriate category and clicking
the arrows on the right side of the box, the categories can be moved. Click Save once the

categories are in the appropriate order.

Reorder Lookup - DVIR Category

Driver Side
Front
Passenger Side
Rear

In Cab

General
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Encompass DVIR Setup

A message is shown at the top indicating DVIR Category information was successfully stored
with the new order.

Maintain DVIR Category
DVIR Category information was successfully stored.

Add DVIR Category item J| Reorder DVIR Category tems

Driver Side ‘Yes Edit Del
Front Yes Edit Del
Passenger Side Yes Edit Del
Rear Yes Edit Del
In Cab Yes Edit  Del
General Yes Edit
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Encompass DVIR Setup

DVIR Defects

The list of defects are found by going to Vehicle Management and then by going to Setup in the
drop down menu in the upper right hand corner.

@v
DEMO USER
BL Setun 1 Change

Setup

.
s
|

Click on Maintain DVIR Defect in the Maintain Unit Maintenance Info box. This is located in the
right column towards the bottom.

Maintain Unit Maintenance Info

Unit Maintenance Settings
Mechanic

Part Vendor

Tire Manufacturer

Unit Type Preventive Maintenance
Fuel & Mileage Import

CVIR Settings

Maintain DVIR Category
Mazintain DVIR Defact

Maintain DVIR Templates
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Encompass DVIR Setup

Encompass® already has a list of defects but additional items can be added to this, click Add DVIR

Defect Item at the top.

Maintain DVIR Defect I

Add DVIR Defect ftem

Air Compressor
Air Lines

Battery

Body

Brake Accessories
Brake Connections
Brakes

Brakes, Parking
Brakes, Service
Clutch

Coupling (King) Pin
Coupling Devices
Defroster/Heater
Doors

Drive Line

Engine

Exhaust

Fifth Wheel

Frame and Assembly

s
Yes
Yes
Yes
Yes
Yas
Yes
‘Yes
Yes
Yes
Yas
‘Yes
Yes.
Yes
Yes
Yes
Yes
Yes
Yes

EEEEEEEEEEEEEBEEERE

Enter the name of the defect and click Save.

Add Lookup - DVIR Defect

Shaded Fields are Required

[save | cancei|

Name ||

Show in List?

[save [ cancel
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Encompass DVIR Setup

DVIR Templates

The DVIR templates are used to create uniform inspections for particular unit types. For example,
the vehicle inspection for a pick-up truck would not be the same as a vehicle inspection for a
tractor. These distinctions can be made using these templates. DVIR Templates are found by
going to Vehicle Management, and then select Setup from the drop down menu in the upper
right hand corner.

@v
DEMO USER
BEL Setun 1 Change

Setup

[
| Log Out |_

Click on Maintain DVIR Templates in the Maintain Unit Maintenance Info box. This box is in
the right column towards the bottom.

Maintain Unit Maintenance Info

Unit Maintenance Settings
Mechanic

Part Wendor

Tire Manufacturer

Unit Type Preventive Maintenance
Fuel & Mileage Import
CWIR Settings

Maintain VIR Category
Maintain OWVIR Defect
Maintain VIR Templates
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Encompass DVIR Setup

The list of existing templates will be listed here. To start with, a Default template has been
created. To create a new template, click Copy on the far right side.

Maintain DVIR Templates

Default Yes Edit Copy

Enter a name for the new template. It could be something as simple as the unit type this is
associated with (i.e. Tractor). Then, use the checkboxes to the left of each item to determine which
items should be inspected for that unit type. Once the list has been created, they can be assigned
to the categories using the drop down menu under Category. If an inspection item is essential in
which the vehicle would be put out of service if found to have a defect, check the box on the far
right for Out of Service. Continue going through this list until the necessary defects have been
selected and categorized. If the checklist needs to be reordered, click Reorder Checklist Items at
the top of the list.

@ Ifadefectisreported thatis an Out of Service defect, the DVIR cannot be closed until
that defect is resolved.

Edit UnitDVIR Template -
Enter Name for Template: -

Show In List?

Reorder Checklist Ttems Select All Unselect All
Select Mame Category '£| Out of Service

Air Compressor | General ~| -
Air Lines | General = N
Battery | General =| -
Body | General =| -
Brake Accessories | General M -
Brake Connections | General - -
Brakes | General - N
-, Memlima Paciiaa | [P =1 -
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Encompass DVIR Setup

If additional inspection items added to the system via Maintain DVIR Defects, they will be listed in
the area beneath the check list items titled Available Defects. If the additional inspection item(s)
should be added to the template, check the box(es) to the right of the inspection item and click
Add To Template. If there are inspection items that should still be added, click Add Defect to add
a new DVIR defect.

Avallable Defects

Fuse

Add To Template

Once the template has been created, it then needs to be assigned to unit type(s). Use the check
boxes to the left of each Unit Type listed to select the appropriate Unit Type(s) and then click Save
at the bottom.

Only one template can be created per unit type

Select Unit Type
Unit Type Current Template Assigned
(Not Specified) Default
Automobile Default
Bus Default
Charter Bus Default
Converter Gear Default
Double Bottom Default
Equipment Hauler Default
Farm Implement Default
Full Trailer Default
Motor Home Default
Pickup Default
Road Tractor Default
Semi-Trailer Default
Tractor Default
Truck Default
Truck-Tractor Default
Van Default
Wrecker Default
m Cancel

A Unit Type cannot be assigned more than one template.
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Encompass DVIR Setup

Additional Navigation

Each link for DVIR settings has been added to the landing page of Unit Maintenance. When going
to Vehicle Management > Unit Maintenance, a box has been added to the left titled DVIR
Lookups, which contain Maintain DVIR Category, Maintain DVIR Defect, Maintain DVIR
Templates, and DVIR Settings as seen in Vehicle Management > Setup.

HOME DRIVER MANAGE ... VEHICLE MANAGEMENT PERFORMANCE MANAGEMENT COMPLIANCE REVIEW/CSA £ SUPPORT CENTER

Home Units Unit Service Title, License & Registration Permitting Fuel Tax Unit Maintenance Reports & Forms

4 Back to Previous Page
4 Home Page

Unit Maintenance Flles

All Active Units

oy vin R code
All Repair Orders
All Active Parts
n Ti Fe
comman asis (Y NyNNR

Add Unit
Add Repair Order

Add part My Custom Views
Add Tire

No custom views found.

All DVIRs

Add DVIR

Purge DVIR

Maintain VIR Category
Maintain DVIR Defect

Maintain DVIR Templates
DVIR Settings
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Mobile Application

Mobile Application
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Mobile Application

Logging in and Submitting a DVIR

When the DVIR application is launched, the user will be prompted for their username and
password. The username and password is created in Encompass via Setup > Mobile User Logins.
The activation code is prompted for only on the first time logging in. The activation code is
found in Encompass via Setup > Mobile Company Settings.

Usermame
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Mobile Application

When they login for the first time, they will be prompted to accept terms and conditions. Once
accepted, they will either be taken to the Inspections screen, or Timesheet screen, based on what
is selected in DVIR Settings in Encompass.

Tap on Select Unit to select the appropriate unit for the inspection.

=  Inspections

Select Unit

=, O

Inspections
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Mobile Application

Use the search bar at the top, or select the appropriate unit from the list. This list of units are
those entered within Encompass. If the unit is not listed here or cannot be found, then it has not

been entered into Encompass.

Q_ Search Units

1

tractor

Encompass® DVIR & Mobile Application Page 22



Mobile Application

Once the unit is selected, press the + (plus sign) in the upper right hand corner, and select either
pre-trip or post-trip, dependent on what kind of inspection is being done.

Pre-Trip Inspection

Post-Trip Inspection
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Mobile Application

¢ Note: If a trailer has not been added to Encompass, a DVIR can still be completed for it.
Enter in the trailer number. If the trailer number is not found in the list, it will indicate it is
untracked. Once the driver submits the inspection, it will come into Encompass as an
Unassigned DVIR-Towed Unit on the Vehicle Management Home Page under the Unit
Maintenance Alerts.

Q trailer1| X

untracked unit ‘trailer1’

COMPLIANCE REVIEW/CSA @& SUPPORT CENTER

Unit Maintenance Reports & Forms

1 Unassigned DVIR-Towed Unit
Customize This Section...

Customize This Sectien...

il
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Mobile Application

The following screen will have fields for the Odometer, License Plate #, and Location. None of

these fields are required by the application, but different regulations may require these fields be
entered.

Tap on the category name to view the inspection items within the category.

Pre-Trip Inspection CANCEL

0 out of 55 checked

Start Odometer Enter Reading

License Plate # Plate #

Location Location
General 0of 55
not started
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Mobile Application

Tap the circle to the left of the inspection item to mark them as satisfactory, filling the circle with a

green checkmark.

0 out of 36 checked 1 out of 36 checked
Battery ° Battery
Horn Homn
Mirrors Mirrors
Radiator Radiator
Reflectors Reflectors
Starter Starter
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Mobile Application

If a defect is found, tap on the name of the inspection item and a pop-up will allow the user to
enter a remark. Enter in the necessary information and press Add Defect.

Lights, Tail
Notes

Driver side rail light out
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Mobile Application

Once all items in a category have been marked as either satisfactory or defective, the orange
button at the bottom will become active to mark the category as complete and move to the next

category.

12 out of 36 checked

Lights - Al

Lights, Dash

Lights, Head

Lights, Stop

Lights, Tail

Lights, Turn Indicators

STEP 3 OF 14: BRAKES.
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Mobile Application

Once all categories have been marked as complete, the orange Finish button at the bottom will
become active. Pressing Finish submits the inspection to Encompass. A confirmation message will

display on the screen. Press OK.

Coupling Devices

complete

Van and open top trailer
bodies
complete

Fuel system

complete

Truck Frame

complete

Safety

complete

Windshield

complete

Driveline Drivetrain

complete

20f2

20f2

1of1

20f2

bof b

1of1

4of4

Inspection Submission Succeeded

Your inspection has been successfully submitted
to Encompass.

Encompass® DVIR & Mobile Application
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Mobile Application

Reviewing Previous Inspections

After a vehicle is selected for inspection, any prior vehicle inspections reporting defects will be
flagged with a red indicator. Tap on the inspection to review corrections and certify that the

corrections were made.

=  Inspections

Demo Unit

@ Pre-Trip
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Mobile Application

The inspection will show when the inspection was conducted, who indicated corrections were
made, and when they were made, along with the item corrected. Tap Certify and Submit at the
bottom to indicate that the corrections have been properly made.

¢ Ifthe driver can correct the defect at the time of reporting it, they can certify that the
defect was corrected on this page without having the Encompass Administrator indicate
that corrections were made. The driver would tap Certify and Submit at the bottom to
indicate that the corrections were made and have been certified by the driver.

Inspection Results CANCEL

Demo Unit
Pre-Trip Inspection on 12/13/2018
Certified by on 12/13/2018

Air Lines
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Mobile Application

Confirmation will display on the screen. Press OK.

Inspection Submission Succeeded

Your inspection has been successfully submitted
to Encompass.
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Mobile Application

Timesheet

Timesheet functionality has been added to the DVIR mobile application which allows the user to
clock in and out during the day to track their working time. This is not associated with any Hours
of Service rules.

€ Note: The timesheet feature is not available for users utilizing the Mandate version of
Encompass.

Clocking In/Out and Submitting Timesheets

To utilize the timesheet, tap on the icon at the bottom called Timesheets. To view prior days, tap
the date at the top to change the date. Tap Clock in to go on duty.

= Timesheets +

472472019

0h 4m

Clocked Out
at 14 AM CST

Clocked In

@t 17:04 AM CST
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Mobile Application

To stop tracking working time, tap Clock Out. Duty status changes for the day will be listed below
the Clock In/Clock Out button. Once their day is complete, the user can submit their timesheet by
logging out. Tap the menu in the upper left hand corner and select Logout.

ACCOUNT

Logout

SETTINGS
Contact Us
Upload Diagnostics

Software Licenses
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Mobile Application

Editing Timesheets in DVIR Application

When viewing the clock in and clock out events, there is a pencil icon to the right of each event.
Tap on the pencil to edit the event.

= Timesheets +

4/24/2019

Oh 4m

Total Time Logged

Clocked Out
at 11:08 AM CST

00:04
Clocked In
at 11:04 AM CST

= ®

Inspections Timesheets

Encompass® DVIR & Mobile Application
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Mobile Application

Tap on the time to edit it.

Edit Time - 04/24/2019 CANCEL

Original On-Duty from 11:04 AM to 11:08 AM

Previous Pericd Ends at 12:00 AM

Clock Out Time 11:08 AM

Next Period Starts at 12:00 AM

Change the time by using the analog clock or the keyboard. The icon in the lower left hand corner
allows the user to toggle between the analog entry and keyboard. Be sure to change AM/PM if
necessary. Once the time is set, tap OK.

11:04: Set time
mK I 2 Type in time

11 :4 AM  ~

| 4 i T .

J LA hour  minute
= CANCEL  OK ® r CANCEL  OK
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Mobile Application

Once the time is set appropriately, tap Save at the bottom.

Edit Time - 04/24/2019 CANCEL

Original On-Duty from 11:04 AM to 11:08 AM
Previous Period Ends at 12:00 AM

Clock In Time 10:04 AM

Clock Out Time 11:08 AM

Next Period Starts at 12:00 AM
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Mobile Application

The new time will be reflected accordingly.

= Timesheets +

4/24/2019

Th4m

Total Time Logged

Clocked Out
at 11:08 AM CST

01:04
Clocked In
at 10:04 AM CST 4=—

= ]

Inspections Timesheets

Encompass® DVIR & Mobile Application
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Mobile Application

Timesheet View/Edit in Encompass

When a user logs out of the DVIR application (shown in the next section), the timesheet will submit
to Encompass as an exempt log. Go to Driver Management > Hours of Service, search for the

driver by either using the search box on the left or by selecting all All Active Employees under
Common Views.

DRIVER MANAGEMENT VEHICLE MANAGEMENT PERFORMANCE MANAGEMENT COMPLIANCE REVIEW/CSA X SUPPORT CENTER

Home Employees Driver Qualification Alcohol & Drug Accident/Incident Training Hours Of Service Roadside Inspection Reports & Forms

4 Back to Previous Page
4 Home Page

A View DVIR Settings

4 System Setup Home

Find Employee FY

All Active Employees

Terminated Employees
Keller Mobile Driver Hours Avallable

ot ] By Code ELD Output File Status
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Mobile Application

Click on the date of the log to review it. The log will show each individual clock in and clock out
along with the total on duty and off duty hours.

Log Information

Log Date
Driver Type

Driver Returned/Released

From Duty?
Exempt Log?
Inactive Log?

Log Summary

Off Duty
On-Duty Not Driving
Off Duty
On-Duty Not Driving
Off Duty
On-Duty Not Driving
Off Duty
On-Duty Not Driving
Off Duty
On-Duty Not Driving
Off Duty

| View Original Log...

1/2/2019

No

Yes
No

No

12:00:00 AM
8:23:00 AM
9:05:00 AM
9:07:00 AM
9:08:00 AM
9:09:00 AM
9:11:00 AM
9:14:00 AM
9:17:00 AM
9:35:00 AM
9:39:00 AM

8:23:00 US 70 Hour
0:42:00 US 70 Hour
0:02:00 US 70 Hour
0:01:00 US 70 Hour
0:01:00 US 70 Hour
0:02:00 US 70 Hour
0:03:00 US 70 Hour
0:03:00 US 70 Hour
0:18:00 US 70 Hour
0:04:00 US 70 Hour

US 70 Hour

5:19:00 A

64:41:00 B

5:19:00 C

Encompass® DVIR & Mobile Application
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Mobile Application

Click Edit at the top of the log next to Log Information to make any corrections. Edit the times or
duty statuses by using the drop down menus, or insert new duty statuses by using the line at the
bottom, and pressing Insert on the right. Click Save at the top or the bottom of the screen to save
the edits made.

Save & Add Attachment

Log Information
Log Date 1/2/2019

Driver Type Property Carrying

Returned To and Released
From Mormal Work Reporting

Location
The distance on new mobile-based logs will need to be edited

Total Miles 0 per driving status. The distances for each of these driving
' segments will sum for the "Total Miles” for the log
Average MPH for Log 55
Exempt Log Type 100 Air-mile Exempt
actor Numb
aile

Previous Rule Set: 77
[staws — stsdime  mwleSe  deetion  opistasce
OFf Duty v 12 oo | [am+ US 70 Hour . Remarks
|[on Duty g 23 [[AM Y US 70 Hour G Remarks pel
Off Duty 9 =05 AM ¥ US 70 Hour v Remarks Del
|[on Duty 9 Koz [am~ US 70 Hour v Remarks pel
| Off Duty v 9 =08 AM ¥ US 70 Hour v Remarks Del
|[on Duty v o oo [[AM v US 70 Hour G Remarks pal
Off Duty 9 =11 AM v US 70 Hour v Remarks Del
| on Duty 9 14 [amv US 70 Hour v Remarks pel
Off Duty 9 7 AM v US 70 Hour A Remarks Del
|l on Duty 9 [3s [amv US 70 Hour . Remarks
Off Duty 9 =39 AM v US 70 Hour v Remarks Dal

AM Y US 70 Hour v Insert
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Mobile Application

Menu Functions and Logging Out

The Menu is found in the upper left hand corner.

Timesheets

Logout is used to logout of the application. This will bring the user back to the login screen. Any
timesheets created will be submitted upon logout.

Contact Us provides the phone number and email address to reach Client Service Support.
Upload Diagnostics is used by support for troubleshooting purposes.

Software Licenses provides licensure and copyright information.

ACCOUNT

Logout

SETTINGS
Contact Us
Upload Diagnostics

Software Licenses
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Reporting

Reporting
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Reporting

DVIR Reporting

DVIR reports are found by going to Vehicle Management > Reports & Forms.

HOME DRIVER mammwe. .—. VEHICLE MANAGEMENT PERFORMANCE MANAGEMENT COMPLIANCE REVIEW/CSA £ SUPPORT CENTER

Home Units Unit Service Title, License & Registration Permitting Fuel Tax Unit Maintenance Reports & Forms

Scroll down and in the right column, under the heading for Unit Maintenance Reports are the
DVIR reports. Common reports used are:

* DVIR Defects Summary Report - Prints of summary of reported DVIR defects.
+ DVIR Detail Report - Prints DVIR information.
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Reporting

Timesheet Reporting

Timesheet reports can be found by going to Driver Management > Reports & Forms.

== DRIVER MANAGEMENT VEHICLE MANAGEMENT PERFORMANCE MANAGEMENT COMPLIANCE REVIEW/CSA £ SUPPORT CENTER

Home Employees Driver Gualification Alcohol & Drug Accldent/Incident Training Hours Of Service Roadside Inspection Reports & Forms

Towards the bottom of the page, in the left column will be a heading for Log Checker Reports.
Common reports are:

+ Driver Summary - Summarizes driver activity for a specified time period.
+ Employee Log - prints employee logs.
* Log Edits - Lists log edits made to AOBRD logs.
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